
The Company named «Entranet» Ltd - Research and Development of Technological 
Applications, based in Greece and specifically in Thessaloniki, ensures that its 
products are of high quality, free of materials and construction defects and 
provides a free, 2-year warranty for all products included in the housemate® 
package.

Please note that the two-year period starts from the date on the purchase receipt 
or invoice.

WARRANTY RIGHTS:
In order to benefit from the two-year legal warranty, the customer should visit the 
contact address info@entranetinc.com, describe briefly the reason for using the 
warranty and submit his claim.
Only the customer who is able to present the proof of purchase is entitled to the 
claim. Otherwise, the claim is invalid.

This warranty does not apply if any defect or failure is the result of:
_ incorrect installation or installation which is not in accordance with the manual
_  incorrect or improper use, which is not in accordance with the instructions for 

use of the product
_  unauthorized intervention (repair, alteration or modification carried out without 

the written permission of the Guarantor)
_ cracks, fractures, breaks, cuts, abrasions, physical deformations caused by 

product
housemate® Smart Home
• housemate® central unit with camera and speakers (+ housemate base)
• Hub
• WiFi switches (1 Gang and 2 Gang)
• WiFi sockets
• WiFi Thermostat

DURATION OF WARRANTY
WE OFFER YOU A 2-YEAR WARRANTY OR ALL OUR PRODUCTS
(Proof of purchase is required).
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knocks, drops or falls of the device or other object,
_  damage caused by external causes, e.g.: flood, storm, fire, lightning, natural 

disasters, earthquakes, war, civil commotion, force majeure, unforeseen 
accidents, theft, water damage, liquid damage, leakage, battery leakage, 
weather conditions, solar radiation, sand, humidity, high or low temperature, 
air, pollution

_  damage caused by placement and exposure of the products to extreme 
unfavourable conditions, e. g. high humidity, dust, very low (frost or very high 
ambient temperature.

_  damage caused by software malfunction, computer virus attack or by failure to 
update the software as recommended by the manufacturer,

_  damage caused by: surges in the electrical and/or telecommunication network, 
improper connection to the network or by connection of other devices not 
recommended by the manufacturer; damage caused by the use of components 
not recommended by the manufacturer,

_  damage caused by defective electrical installation of the customer, including 
the use of incorrect fuses

_ damage caused during delivery,
_ damage as a consequence of the use of the product, and
_ theft

IF A COMPLAINT IS FOUND JUSTIFIED:
The Manufacturer shall make free of charge the repair of the defects that will 
discovered during the warranty period by replacing the defective parts of the 
device with new ones, reserving the right to charge or not to charge the purchaser 
the cost of transport.

REPLACEMENT TIME:
Replacement will be made immediately, at the earliest possible time after 
completion of the examination/inspection.

LOCAL LEGISLATION:
This warranty statement gives the customer specific legal rights, which vary from 
country to country in the rest of the world. If this warranty statement is contrary 
to local law, this warranty statement will be modified to comply with local law.
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